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INSTRUCTIONS FOR USE & STORAGE 
This electronic cigarette/ vaporiser and its accessories (or any relevant prod-
ucts) are to be used with e-liquids only. Please read the following points before 
using for the first time. 

Read the instructions for use and the technical information in detail. ‘Atomisers’ 
and ‘tanks’ are wearing parts. ‘Coils’ and ‘wicks’ (if replaceable) should be 
replaced regularly (when in use with e-liquid). 
To clean the e-cigarette, remove the atomiser from the battery and clean the 
tank with a dry or lightly moistened cloth. Ensuring that the battery is kept dry at 
all times. The wick/ coil cannot be cleaned and must be kept dry. 
To charge the battery, use the charging cable included with the device. We 
advise against charging the battery too rapidly. 
Do not store this product in an environment susceptible to high temperatures or 
high humidity. Do not expose the product to prolonged direct sunlight. 

CONTRAINDICATIONS 
Those persons falling under the categories listed below should not use electronic 
cigarette products: 
-  children and adolescents (this product is designed for adult use only)
-  pregnant or breastfeeding women
- persons suffering from respiratory illnesses or from allergies to any in- 
 gredients. The e-liquids used in this e-cigarette contain glycerine;  
 glycerine can induce hyperglycaemia or glycosuria amongst those  
 suffering from diabetes. E-liquids also contain flavourings which can  
 trigger allergies. 
- persons suffering from cardiovascular illnesses or diabetes 
- persons taking antidepressant medication or asthma medication 
- The use of electronic cigarettes is not recommended for non-
 smokers. 

SAFETY 
This product can be used with e-liquids containing nicotine. Nicotine is an ad-
dictive substance, and its consumption is not recommended for non-smokers. If 
you wish to reduce or stop your consumption of nicotine, contact your doctor or 
pharmacist. Keep out of reach of children and pets. 

Nicotine is an addictive and toxic substance which can enter the body through 
inhalation, ingestion or through contact with skin. Nicotine can cause head-
aches, stomach pains, drowsiness and nausea and can affect heart rate and 
blood pressure. Nicotine increases the risk of hypertension and heart attack. 
When inhaled, nicotine can affect the functioning of the respiratory system. 
Direct ingestion of nicotine is toxic. 

In rare cases, the use of this product can trigger allergic reactions and respira-
tory tract irritation, and can affect lung capacity and general health. The use 
of electronic cigarettes, e-liquids and e-cigarette accessories is solely at the risk 
of the user. If you or anyone around you experiences any unwanted effects, 
cease using this product and consult a doctor if necessary. 

In the event of accidentally dropping or exposing this product or any of its 
accessories to impact, ensure that the product is still functioning safely before 
resuming use. Check that no e-liquid is leaking from the product and that the 
mouthpiece is intact and has no sharp edges. If the electronic cigarette is fully 
intact, you may resume use. If there are any cracks or deformations visible, 
cease using the product. Any and all repairs should be undertaken solely by the 
manufacturer. For hygiene, always keep each element of your e-cig clean, par-
ticularly the mouthpiece and tank. Stop using the e-cig if the tank is empty or 
nearly empty, and refill before resuming use of the device. This applies equally 
in the event that a change in taste is detected. If this is the case, clean the tank 
and replace the wick (coil). 

If e-liquid comes into contact with your skin, wipe away immediately and wash 
the area thoroughly with clean water. 
If you inadvertently swallow e-liquid, contact a poison control centre. If you feel 
unwell or experience pains, vertigo or nausea whilst using this product, cease 
use immediately. If symptoms persist after discontinuing use, contact a doctor. 
In case of emergency, call the emergency number. 

TECHNICAL GUIDE
-  Your battery should be in good condition and fully charged for   
 optimal results. Insufficient battery power will produce insufficient  
 heating of the e-liquid, which can lead to e-liquid discharging into  
 the mouth. 
- Do not draw too strongly on the device or the e-liquid will not have  
 time to heat sufficiently and to vaporise, returning instead to its liquid  
 state. In this event, rinse your mouth thoroughly with water. 
- Your electronic cigarette is not designed for continuous use. It is  
 equipped with a safety function that cuts battery power when the  
 device becomes too hot; in this case the device enters an error state.  
 YOU MUST wait 1 minute before using the device again. Failure to  
 follow these instructions could result in serious burns if heated e-liquid  
 enters the mouth. Overheating of your electronic cigarette can  
 cause liquid to flow into the battery, damaging the device. 
- To avoid breaking the electronic cigarette or firing the device perma 
 nently, do not press too firmly on the power switch
- Do not tighten the atomiser too firmly onto the battery; this can dam 
 age the device. 
- Do not store your device in a bag without ensuring it is adequately  
 protected and secure. Ensure that the device is powered off when  
 not in use. 
- Your electronic cigarette must not be cleaned with soap or with wa 

 ter and must not be dried in a dishwasher or microwave oven. You  
 must follow the instructions set out in “Maintaining your electronic  
 cigarette”. 
- Never attempt to open the battery; this can result in ‘venting’ and  
 risks serious burns. 
- To avoid risk of electrocution, NEVER dismantle the charger or USB  
 adapter. 
- Do not install wicks or coils in your atomiser that are not approved by  
 JWell.
- When not using your e-cigarette, remove the battery from the ato- 
 miser. 
- Keep e-liquid out of reach of children. 
- Do not attempt to manufacture your own e-liquids nor to add fla- 
 vourings to your e-liquid. 
- Only use JWell e-liquid, made in France and specifically designed 
 for use in our electronic cigarettes for enhanced flavour and 
 performance. 
- When travelling by plane, remove the tank and, if full, store upside  
 down to avoid leakage due to cabin pressure. 

JWELL CANNOT BE HELD RESPONSIBLE FOR ANY ABUSE OR NON-COMPLIANCE 
WITH THESE INSTRUCTIONS. NO GUARANTEE IS GIVEN IN THE EVENT OF NON-COM-
PLIANCE WITH THESE INSTRUCTIONS OR OF INAPPROPRIATE USE. 

FAQ
Your battery is not holding charge, or is not charging: 
- The electrical contacts and the battery screw are dirty. 
 See “Maintenance”. 
- Your charger is broken.
- End of battery’s lifespan (a battery can be recharged approximately  
 300 times over its life). 

Your battery is firing but no vapor is being produced: 
- Check that the wick/ coil/ clearomiser is correctly screwed onto the  
 battery 
- Clean the battery screw and the atomiser/ clearomiser with a clean  
 towel and an alcohol-soaked cotton swab. 
- If the atomiser/ clearomiser still does not function, the internal coil  
 may be burnt and should be replaced. 

You experience a burnt taste when vaporising: 
- it is likely that your atomiser/ clearomiser has not been correctly  
 primed. 
- Check the level of e-liquid in the atomiser or clearomiser.
- If there is sufficient liquid still within the tank, tilt the device several  
 times. 
-  If the burnt taste subsides, visit your nearest JWELL store or use our  
 online service. 

Problems with draw: 
- the airflow is insufficient
- Remove and reaffix the atomiser without over-tightening- adjust the  
 air inlet (if present). 
- If the problem persists, contact your nearest JWELL store or use our  
 online service. 

Liquid is leaking from the atomiser.
- Ensure that the quantity of e-liquid has not exceeded the maximum  
 fill level. Ensure that liquid is refilled into the correct area of the 
 device. 
- Cease using the e-cig continuously, if applicable, and do not 
 expose it to extreme heat. 

Liquid is leaking from the air inlet: 
- Do not draw too strongly on the device: take long, gentle puffs. 
- The battery is insufficiently charged- vaporisation is not occurring  
 correctly: recharge your battery or adjust the battery power.
- Clean and dry your atomiser before resuming use. 

Your e-cigarette suddenly stops functioning during inhalation:
-  Your e-cig should not be used continuously; an inbuilt safety feature  
 prevents your device from firing continuously for longer than 10 
 seconds.

ATTENTION: If your device is refillable, wait several minutes for the e-liquid to ab-
sorb into the wick after refilling to prevent damage and to avoid a burnt taste 
resulting from an unprimed wick. 
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